
NewWave Telecom & Technology (NewWave) 
and Index Analytics (Index) have joined forces 
and are doing business as INNOVATIVE FEDERAL 
SOLUTIONS under a Mentor-Protégé Agreement 
approved by the Small Business Administration 
(SBA). Together we have created a unique business 
enterprise providing best-in-class data and IT 
services to the federal government. The SBA 
program “enhances the development of the 
protégé” and maximizes the opportunities and 
contract vehicle options to federal clients looking 
for our unique capabilities.

Led by CEO Raghu Akkapeddi, the 8(a), 
HUBZone federal contractor Index has provided 
award-winning enterprise solutions to federal 
and state government agencies since 2012. 
With a team of experienced and dedicated 
personnel, Index’s services place them at the 
intersection of data, information technology, 
and program support. Index is sought after for 
their data modernization, data integration and 
visualization, Data-as-a-Service (DaaS) and 
cloud migration capabilities, and their unique 
Salesforce deployment and optimization 
expertise.

To understand the unique value of Newwave and 
its singular place in the health IT marketplace, 
you need to look our collaborative 17-year 
journey with the Centers for Medicare & 
Medicaid Services (CMS). Our work combines a 
unique understanding of healthcare data and IT 
systems as well as the complex human 
eco-system of doctors, researchers, patients, 
and payors in which that technology is 
embedded. While we focus on providing 
enterprise system design, development, 
deployment, security, enhancement, and 
operations and maintenance, our solutions 
connect government to healthcare providers 
and healthcare consumers at a human scale, 
with cost-effective, leading-edge technology. 
We work to provide better health out- comes at a 
lower cost for all Americans.

“...best-in-class data
and IT services...”

NewWave is a Microsoft Certified Solutions Provider

NewWave is a certified Microsoft Managed Gold Partner 
with 8+ years of proven expertise providing end-to-end 
cloud solutions for both federal and commercial clients. 
Our solutions are designed to leverage the latest Microsoft 
technologies to help our customers achieve a seamless 
experience in the cloud.
As a trusted Microsoft partner, NewWave brings deep 
expertise across Microsoft’s diverse portfolio of solutions 
and services, including Microsoft Azure, Microsoft 365, 
Dynamics 365, & Microsoft’s Power Platform. Our team 
provides exceptional hands-on support throughout the 
solution design, implementation, and training processes.
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MODERNIZATION
Cloud Migration  |  Cloud Optimization  |  Architecture Design | Security &
Privacy Integration

HEALTHCARE TRANSFORMATION
HL7 Fast Healthcare Interoperability Resource (FHIR) Expertise  |  Value-Based Care &
Quality Measure | Application Development  |  Patient, Provider, Payer Data Engineers 

DATA SCIENCE
Data Analytics  |  Data Interoperability  |  Business Intelligence  |  Knowledge Engineering

SYSTEMS INNOVATION
Agile Software Development & Program Management  |  Strategic Planning & Policy
Technology Solution Ideation  |  Capability Maturity Model Integration

APPLICATION DEVELOPMENT
Application Infrastructure  |  Application Integration  |  Human-Centered Design
DevSecOp

COGNITIVE SERVICES
Machine Learning (ML)  |  Natural Language Processing (NLP)  |  Bot Development
Knowledge Graph

CONTACT CENTERS
Omnichannel Customer Engagement and Reporting  |  Help Desk Transformation
Virtual Assistants  |  Education and Outreach Training 

COACHING & TRAINING SERVICES
Coaching Client Teams  |  Teaching Data Services  | Building Data Teams

“The whole is greater than the sum of the parts”
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